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 Adult Membership Form


If you are joining at the office, please arrive before 3.30pm on weekdays, or before 1pm on Saturday.
Alternatively, the form and documents can be posted to 4 Church Hill, Walthamstow, London E17 3AG. 

Please don’t post anything valuable like your passport or cash.
Please fill in ALL parts of the form (4 pages) in BLOCK CAPITALS. For example: 13 HIGH STREET. 
Part 1- Your Connection to Waltham Forest
Do you live in Waltham Forest?   YES   
NO  
 (please tick one box)

If you DON’T live in Waltham Forest, please tick ONE of these boxes:

 
I work here. We will need to see your latest wage slip.


I study here. We will need to see your student ID or other proof. 

I pay Council Tax here, even though I don’t live here. We will need to see your Council Tax bill 

I belong to a church or faith group here. Please write the name and address of your church or faith group here: 
Part 2 – Your Personal Details

	Title
	
	Surname
	

	
	(For example – Mr, Ms)
	
	(Family Name)

	First Name
	
	Middle Names
	

	

	Address

	

	

	

	

	





	Post Code
	

	

	Home Phone
	
	Mobile No
	

	

	Email address

	


	National Insurance Number                              
	
	
	
	-
	
	
	
	-
	
	
	
	-
	
	
	
	-
	


  (Find this on your wage slip or benefit letter)
	Date of Birth
	
	
	
	/
	
	
	
	/
	
	
	
	
	
	
	


  (dd/mm/yyyy)



        
	Occupation
	

	

	If Employed, Employer’s name
	

	

	Employer’s address
	

	

	Post Code
	
	Work phone number
	


Part  3 - Opening your account

To open your account you must pay in at least £3. This includes a non-returnable joining fee of £2.

If you are not opening your account at the office, 
please tell us how you will make your first deposit... 
You can make best use of your account by depositing a regular amount, however small.

Do this by paying in cash, sending a Standing Order from your bank, having a benefit or wages paid direct to your account or by Payroll deduction (if your employer agrees)













Continues...
Part 4 – Who else can we contact?
	Please say who we should contact about your money if you die.

	

	Their full name
	

	

	Address
	

	

	Phone number
	

	

	How are they related to you? (For example: brother, friend)
	


Part  5 - Proof of Identity and Address

Please show us one item from each of the following lists to prove who you are and where you live. 

This is required by law to comply with anti-money laundering regulations.
If you do not have any of these, please ask us for advice
	To Prove who you are:

Valid Passport  

Driving licence

Most recent Inland Revenue Notification

Recent Court letter 

Most recent Benefits letter*
	To prove your address (less than 3 months old):

Council Tax Bill

Utilities Bill   (Not mobile phone) 

Bank or Building Society Statement   

Rent Agreement  or statement   

Most recent Benefits Letter *          


*Cannot be used for both Identity and address
Important – Your Personal Information [image: image1.png]



The Credit Union will process your data in accordance with your rights under the Data Protection Act 1988. 

· Your personal details will be treated confidentially and used for the purposes of managing your accounts. 

· Your personal details will only be shared with other agencies for credit referencing and debt recovery.

· The credit union may use a Credit Reference Agency to conduct an online check to verify your identity and address. 
· If you borrow from us, details of your loans and payment record will be shared with a Credit Referencing Agency. 
· Any Credit Reference checks we make will leave a footprint on your credit record.
· For more information please ask for the leaflet “A guide to the use of your personal data”
· By signing this form you agree to the use of your data in this way.
Information you give us may be used to inform you about products and services offered by us and other organisations that we think may be of interest to you. Please tick this box if you do not wish to receive this information. 
Part 6 - Declaration & Signature
I wish to be a member of Waltham Forest Community Credit Union. I agree to keep to its rules.

I believe that the information I have written on this form is true and correct. 

Sign


Print 






                      Date 

Please tell us how you heard about the Credit Union. Please tick any that are true:

	Friend or family
	
	
	At an event. Please say where...
	

	
	
	
	

	Our Web-site
	
	
	

	
	
	
	

	Just passing
	
	
	Other: Please say what…

	
	
	
	
	

	Leaflet
	
	
	

	
	
	
	

	Facebook or Twitter
	
	
	


Waltham Forest Community Credit Union is Authorised and Regulated by the Financial Services Authority Firm number 224716
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Part 7 – Your life insurance

(This section is optional. If not completed, we will contact the person named on page 2 and any money will go to your estate.) 
Please go to Part 8 if not completing this section.
When you save with us, we give you some life insurance. This means that if you die, MORE than the amount you have saved will go the person or persons you name here (your beneficiaries).* 
First beneficiary

	Their full name
	

	

	Their address
	

	

	Post Code
	
	Contact number
	


Second Beneficiary (If you only want to name one person, write NONE in the name box)

	Their full name
	

	

	Their address
	

	

	Post Code
	
	Contact number
	


“If I die, I nominate the above person(s) to receive any property held in my name by the Waltham Forest Community Credit Union.”
This is a legal document so must be signed by you and two witnesses. 
The witnesses must watch you sign the form and neither of them can be a beneficiary. 
	Your name
	
	Signature
	

	

	Witness 1 Name
	
	Signature
	

	

	Witness 2 Name
	
	Signature
	


*Subject to approval by the insurance company
If you ever want to change your beneficiary, please let us know.

Part 8 – GENERAL INFORMATION ABOUT YOU
It is important to us and our funders to know that we are treating everyone fairly and reaching all sections of the community. We would like to ask you a few questions to make sure this is true.

This information will help us to improve our service.
The answers you give us will, of course, be kept confidential and only total numbers will be used.
If you feel at all uncomfortable answering any of these questions, please tick ‘I don’t want to say’

ON THE NEXT PAGE, PLEASE PUT A TICK IN ONE WHITE BOX IN EACH SECTION... 
	Confidential information

Please tick one white box for each section.

	Are you working? I am:
	

	Employed
	
	Retired
	

	Self Employed
	
	Other:
	

	Unemployed
	
	

	Student
	
	

	

	What is your Annual Household income?
	
	
	

	Below £20,000
	
	Over £40,000
	

	£20,000 - £40,000
	
	I don’t know or don’t want to say
	

	

	Do you rent or own your home?
	
	
	

	Home owner / Mortgage
	
	Private tenant / Lodger
	

	Council/Housing Association tenant
	
	Living with family or friends
	

	Other
	

	

	Household make-up
	
	
	

	Single with no dependent children
	
	Single Parent
	

	Couple with no dependent children
	
	Couple with dependent children
	

	

	Financial History
	Yes
	No

	Do you have a bank account?
	
	

	Have you ever had a “PayDay Loan”?
	
	

	Have you ever had a “High Interest Loan”? (Provident, Oakham, Brighthouse etc)
	
	

	Have you ever had a Social Fund Loan?
	
	

	

	
	What is your Ethnic background?
	
	

	
	White
	
	Asian or Asian British

	12
	British 
	
	5
	Bangladeshi
	

	13
	Irish
	
	6
	Indian
	

	16
	Any other white background
	
	7
	Pakistani
	

	
	Black or black British
	8
	Any other Asian background
	

	1
	African 
	
	
	Chinese or any other ethnic group

	2
	Caribbean
	
	9
	Chinese
	

	4
	Any other black background
	
	20
	Any other ethnic background-
Please state:
	

	
	Dual or multiple heritage
	21
	I don’t want to say
	

	17
	White and Asian
	
	

	18
	White and Black African 
	
	

	19
	White and Black Caribbean
	
	

	
	

	What is your religion? 
	
	
	

	Buddhist
	
	Muslim
	

	Christian
	
	Sikh
	

	Hindu
	
	Other: 
	

	Jewish
	
	None
	

	
	
	I don’t want to say
	

	
	

	How old are you?
	
	

	0-16
	
	50-59
	

	17-24
	
	60-74
	

	25-39
	
	75-84
	

	40-49
	
	85+
	

	

	What is your gender?
	
	

	Female
	
	Transgender
	

	Male
	
	I don’t want to say
	

	

	Do you have a disability?
	
	

	Yes
	
	I don’t want to say
	

	No
	
	

	

	What is your sexual orientation?
	
	

	Bisexual
	
	Gay man
	

	Heterosexual
	
	Lesbian 
	

	
	
	I don’t want to say
	

























































































Important information regarding compensation arrangements.


WFCCU is covered by the Financial Services Compensation Scheme (FSCS)


The FSCS can pay compensation to depositors if Waltham Forest Community Credit Union is unable to meet its financial obligations. Most depositors – including most individuals and small businesses -are covered by the scheme. In respect of deposits, an eligible depositor is entitled to claim up to £85,000. For joint accounts each account holder is treated as having a claim in respect of their share so, for a joint account held by two eligible depositors, the maximum amount that could be claimed would be £85,000 each (making a total of £170,000). The £85,000 limit relates to the combined amount in all the eligible depositor’s account with Waltham Forest Community Credit Union, including their share of any joint account. For further information about the scheme (including the amounts covered and eligibility to claim) please ask us,  refer to the FSCS website: www.FSCS.org.uk, or call 0800 678 1100





The above is the official  wording in respect of FSCS.  In simple terms, all our members are covered by the scheme, and as the maximum deposit is much less than £85,000, all your money held by the credit union is 100% safe. 











